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Recently, context-awareness for offering appropriate
contents to users along the situation at the time of the
place or interests of users is paid to attention. For
realizing context-awareness, we focused on extracting
user interests by analyzing blog-entries. In this paper,
we introduce PNM analyzer that judges the mood of
users when they described about instances in
blog-entries whether positive, negative or neutral by
using the knowledge of class taxonomy in service
ontology. The key of PNM analyzer is creating the mood
dictionaries. However, the current PNM analyzer creates
the same dictionary regardless of the class knowledge of
instances described in blog-entries. We propose the
method that automatically creates those dictionaries
along the class taxonomy of service ontology. We
evaluated the performance of our method based on
actual blog entries and music service ontologies.
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Fig.1 Classifying blog—entries into service ontology.
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Fig.2 Generating procedure of PNM dictionaries.
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